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- ISO/IEC Guide 2:2004, Standardization and related
activities -- General vocabulary, International
Organization for Standardization (1SO), Geneva,
Switzerland.

- 1SO 9000:2015, Quality Management Systems:
Fundamentals and VVocabulary, International
Organization for Standardization, Geneva, Switzerland.

- ISO/IEC 17000 (2004), Conformity assessment —
Vocabulary and general principles, International
Organization for Standardization (1SO), Geneva,
Switzerland.



